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Just under a third of U.S. adults
(31%) say they have “a lot” or
“some” trust in the federal
government to act in society’s
best interest, according to a
2025 survey from Bentley
University and Gallup.

This figure Is substantially
lower than those who say the
same about charitable
organizations (80%), state and
local governments (50%) and
businesses (43%).

Americans' Trust in Institutions to Act in Society's Best
Interests

How much do you trust the following groups to act in the best interest of
society?
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MISINFORMATION

Misinformation is false, inaccurate, or misleading information that is shared without necessarily intending to
deceive people. But what does it do? It creates distrust.

EXAMPLES:
Someone shares A person reposts a A real photo is
an incorrect misleading social posted with a false
statistic because media video caption
they genuinely without checking
believe it's true the context




TRANSPARENT AND
PROACTIVECOMMUNCATION




Making election data publicly
accessible.

Ada County Elections created the Ballot
Verifier, which allows members of the
public to view ballot images and
corresponding cast-vote records from
elections going back to 2022. People don't
have to file a public-records request to
access this information.

BALLOT VERIFIER

ELECTION




Providing physical visibility
into the election process.

The redesigned elections facility
uses extensive windows and
security cameras so the public can
see election workers and ballot-
processing areas. Ada County
Elections also provides a viewing
room and live feeds of ballot
counting.




Team up with trusted local
hews sources.

Use the news to your advantage. Find
local reporters you can trust and turn to
them for help with spreading accurate
iInformation. Don't shy away from
media requests!

Local news tends to cover when there's
controversy. Proactively pushing out
positive stories gives reporters
something else to work with.




Keep your website up to date. , )
An updated website is essential as it S S S X

serves as the first line of defense against N e
misinformation and rumors. Accurate . |

information helps counter false claims R e

and builds public confidence.

Keeping your site current prevents i W
outdated information from creating S SEATEENE — A et

confusion and distrust. It allows for

proactive communication, ensuring Welcome to the

, , . Ada County
consistent answers for inquiries from Clerk's Office
reporters and the public, making it easy Gl i el

permit in Ada County, we have helped you. We do

tO dll‘eCt them tO I‘e|ICIb|e sources. SHIesl saciiand ovely afy O THEhe SUIBYOLT CLERK OF THE DISTRICT COURT

experiences working with our office go as
smoothly and efficiently as possible.




Work with other local

government agencies to

isnt?:‘;a" of your messaging
y and accurate.
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\daho District Court — Traffic

Violation Summons
\ssuing Officer: Lieutenant Mark

Davis, Badge \D-84715
da Blake

Case No: 1D-DC
TR-83069

You are hereby commanded to
r before the \daho District

Court on April 30, 2026, at 9:20
AM to address your unpaid

traffic violation.
Failure to appear or pay will
immediately resultin a pbench
warrant being issued for your
arrest, suspension of your
driver’s license, impoundment of
your vehicle, civil ]udgment

against you, wage gamishment,
of assets. The court

and seizure
ntinue in your

proceedings will co
absence.

Act without delay:
https:md.govcfdr.autosldmv

vy S CLERK (Disregarding this official notice

a will escalate your penalties.
Reply uG" to receive this warning
again of access the link to

resolve your case '\mmediate\y.)

\daho District Court



Offer help to the public. \ my \

Meet people where their confusion ONLINE FAMILY LAW
. cir g PRE-FILING WORKSHOP
GCtUG”y IS. NOt everyone Wl” flnd EVERY OTHER WEDNESDAY FROM 5:30 P.M. TO 7:00 P.M.

your website update or news story. Self-represented litigants looking to file a

divorce with minors, custody and
modification matters are welcome to

SOme peOple Wi” Only redCh OUt attend our free online workshop
dlreCtly o O CG” to the Clerks Offlce’ VYOL‘:ISI?nogpc::tp;:\Sdirs‘::,ll;riitingself-helpforms
a comment on social mediq, a visit

. « Handling child support and getting help with
In person. calculations

« Understanding the Court process
« Navigating custody and visitation for children

Visit our website for
access to self-help
forms and to register
for the workshop

/‘/ ADA COUNTY COURT ASSISTANCE OFFICE
I— 200 W. FRONT STREET, RM 1171
BOISE, ID 83702

(208) 287-6963
ADACAO@ADA.IDCOURTS.GOV




Respond where you need to
correct the record.

Not all misinformation requires a
response, but if falsehoods gain
traction, silence may seem like
agreement. Focus on presenting
facts rather than becoming
defensive. The aim is to clarify the
truth without arguing, maintaining
your iImage as a calm and credible
source.




QUESTIONS?




Nicole Newby

PUBLIC INFORMATION OFFICER

<] nnewby@adacounty.id.gov

@ (208) 287-6898
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