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Public Health serving with
 Integrity 
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Humility and

 Openness to Change and Innovation



EDRS Help Page



Additional Resources



Using the Case Search to search ALL cases



New & Active Cases



Using the Work Queue



Edit Task



Referral Notification



Accepting a Referral



Certifying with Pending Cause of Death



VIEWS – correction/exception



Views cleared to sign or 
Cancel to Amend



Important Notes on Supplementals

For the Supplemental tab to become available: 

• The record must be certified by the Coroner with a pending COD 
    And 

• The record has been certified and submitted by the Funeral Home

Rejected supplementals will appear as a task in the work queue

• Once corrected, the record must be re-certified



Supplemental – how to access



Add medical info



Injury information



Using the Comments Section



Adding Comments



Viewing Comments



Using the History tab



Validation Section



Questions & Review Items

• Current online participation rate for Medical/Coroner: 91.4%

• Certificate order/Supplemental timeline –once approved, record is 
printed/mailed -  Usually within 48-72 hours

• Outreach to hospice service providers
• Communication methods – Ideas? 

• COD documentation distribution

• Questions? 





Office & Profile Management



Staffing Changes



Add New or Delete Staff Members



Profile 



Profile Management



Profile Management Options
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