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• Introductions
• Overview of Idaho Counties’ Injury Trends 
• SIF Services

• Safety Consultation and Training
• Claims Management

• Optum
• Paradigm
• Payee Choice
• Return to Work

• What’s New?
• Settlement Process
• First Responder PTSI
• Firefighter Cancer Presumption

• Q&A Panel

Agenda
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BUSINESS
DEVELOPMENT 
EXECUTIVES

MATT CULBERTSON
Office Phone: (208) 332-2552

Cell: (208) 863-7063
Matt.culbertson@idahosif .org

AMY WILSON
Office Phone: (208) 332-2331

Cell: (208) 497-4891
Amy.wilson@idahosif .org

DEBBIE SUNDSETH
Office Phone: (208) 332-2307
Cell: (208) 830-6722
Debbie.sundseth@idahosif .org

STACEY SHAUL
Office Phone: (208) 332-2327
Cell: (208) 390-0192
Stacey.shaul@idahosif .org
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Injury Trends
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Claim

Medical
Only

Indemnity 
(wage loss)

Claims Types
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90.9% of the 
total claim cost

19.6% of the 
claims

Indemnity Claims Are. . .
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Part  of  Body Count and Cost
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Part  of  Body Count and Cost
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Nature of  Injury Cost  and Count
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Cost  by Occupation
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Past Experience Premium E-MOD You pay

More/worse than 
Average: $10,000 1.10 $11,000

Average Losses: $10,000 1.00 $10,000

Less/Better than 
Average: $10,000 .90 $9,000

How Emod Affects  Your  Premium
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Direct Costs

Hidden Costs

• Medical
• Workers’ compensation premiums

• Reduced employee morale
• Down time
• Tool & equipment damage
• Cost of hiring and/or training
• Production delays & interruptions
• Negative public image
• Investigation
• Overtime
• Extra supervisor time

Accident  Costs

22

$165,306

x4

$661,224

Hidden Cost
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SIF Services
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• 14 safety consultants around the state

• Onsite and virtual safety training
• Onsite assessments
• Safety policy creation

• Incident analysis and trend reporting
• On-demand webinars

Idaho Safety Experts
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Claims Management,  Partners,
and Advancements

• Optum

• Paradigm

• Payee Choice

• Return to Work
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Optum is a leading end-to-end payment integrity and medical cost 
containment organization.

They analyze $500 billion in claims data annually in healthcare, auto, 
workers’ compensation, and property & casualty markets.

Assist clients by identifying - and repricing or eliminating - inaccurate and 
inappropriate transactions to deliver over 2.5 billion in annual savings.

Who Is  Optum
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ADDITIONAL 
NEGOTIATION

Idaho Fee Schedule

Optum PPO Network Optimization

Optum CCL / Negotiations

Additional Savings

Additional Savings

Medical  and RX Savings
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Better outcomes for all.

SIF partners with Paradigm to provide treatment 
and better outcomes for severely injured workers.

Paradigm’s nurse case management services 
coordinate care for catastrophic injuries at centers 
of excellence across the United States.
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Their experienced, fully integrated team works side-by-side with the injured worker, their family, 
the medical providers, and SIF throughout the journey to recovery.

Guaranteed medical 
and financial outcomes

Comprehensive data-
driven recovery plan

The nation’s top 
consulting physicians

Unparalleled catastrophic 
injury expertise

The Path Forward:
Catastrophic  Care Management
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Better Outcomes

40%

60%

Lower Lifetime Costs

Released to return to work

Better outcomes than the 
industry

Paradigm handles more 
catastrophic cases per year

60%

5x

Paradigm
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SIF now offers quick, convenient 
options for injured worker to receive 
their workers’ compensation benefits.  

Payee Choice
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• Join the Idaho Industrial 
Commission's Danny Ozuna and 
Greg Herzog as they present 
"Return to Work"

• Neutral party
• No cost
• Anyone can refer

Return to Work
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O f f e r i n g  w o r k  w i t h i n  5  d ay s

ØIf the injured worker has restrictions but has only missed 1 or 2 
days, the claim could remain a Medical Only IF restricted duty 
work is offered and available by day #5.

Ø This is 5 calendar days, regardless of weekends/holidays or when 
they normally work.

Ø If the employer has not offered work or the worker has not 
returned to work by day #5, we owe time loss benefits starting on 
day #6.

ØIf an employer cannot accommodate the restrictions, SIF will pay 
time loss benefits until: they return to work, they’re released to full 
duty and/or if they refuse light duty work.
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Information we may need from you

1

2 4

Is the injured worker keeping their 
appointments?

Is the injured worker 
communicating with you if they 
need to cancel or reschedule 
appointments? 

In order to offer work, the 
employer must have a copy of 
the current work restrictions. 
Make sure the worker has a copy 
of their work restrictions.

If they are working light duty, is the 
injured worker reporting any issues 
with restrictions being properly 
accommodated?

3

37

• Sends a message that the employee is valuable 
all the time, not just when they can work at full 
capacity

• Helps the employee to full recovery quicker

• Creates teamwork and loyalty

• Decreases Experience Modification costs

Importance of  Modif ied Duty
and Return to Work
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• Work offers must be 
reasonable, but they can be 
different from the original job

• Sample letters are available
on SIF's website
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( S t a t u t o r y  c a l c u l a t i o n  –
I d a h o  C o d e  7 2 - 4 1 9 )

• Set Pay never changes
• Varied Pay we may need 

additional information

• If you are not paying the Average Weekly Wage, the claim will be recorded 
as an Indemnity Claim.

• Please reach out to your Claims Examiner for the Average Weekly Wage 
Calculation.

Average Weekly Wage
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What’s New?
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• Settlements (7/1/2022)

• Cancer Presumption for Firefighters
• Effective July 2016

• Post-Traumatic Stress Injury for First Responders
• Effective July 2019

Legis lat ive Changes
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If an injured worker meets the following criteria the disease 
shall be presumed to be proximately caused by the 
firefighter's employment.

• Presumption may be overcome by substantial evidence to the 
contrary.

Cancer  Presumption for  F iref ighters
I d a h o  C o d e § 7 2 - 4 3 8  ( 1 4 )
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“Firefighter” means:

• Employee

• Primary duty is extinguishing or investigating fires

• As part of a fire district, fire department, or fire brigade

Cancer  Presumption for  F iref ighters
I d a h o  C o d e § 7 2 - 4 3 8  ( 1 4 )
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• Diagnosed while employed in Idaho and

• Disease must not have been previously apparent by initial 
employment medical screening examination at hire date

NOTE: Governing board of each fire district, department or brigade sets the standards & 
conditions for the initial employment medical screening examination

Cancer  Presumption for  F iref ighters
I d a h o  C o d e § 7 2 - 4 3 8  ( 1 4 )

45

If diagnosed after the period of employment indicated:

• Brain cancer after 10 years
• Bladder cancer after 12 years
• Kidney cancer after 15 years
• Colorectal cancer after 10 years
• Non-Hodgkin’s lymphoma after 15 years
• Leukemia after 5 years
• Mesothelioma after 10 years
• Testicular Cancer after 5 years 

(if less than 40 & no steroid or growth hormone use)
• Breast Cancer after 5 years (if less than 40)

• Esophageal Cancer after 10 years
• Multiple myeloma after 15 years

Cancer  Presumption for  F iref ighters
I d a h o  C o d e § 7 2 - 4 3 8  ( 1 4 ) ( b )  &  ( f )
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Presumption lasts for 10 years after an individual is no longer working as 
a firefighter

Presumption will NOT apply if firefighter or firefighter’s cohabitant 
regularly & habitually uses tobacco products for 10 or more years prior to 
diagnosis

Cancer  Presumption for  F iref ighters
I d a h o  C o d e § 7 2 - 4 3 8  ( 1 4 )  ( e )
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• Following a 21-year career as a firefighter with the City of Pocatello, Richard Nelson 
was diagnosed with leukemia.

• The Industrial Commission awarded Nelson benefits pursuant to Idaho Code 
sections 72-438(14).

• The City appealed to the Idaho Supreme Court and argued that the statute was 
unconstitutional, and the legislative presumption was not scientifically sound.

• The Idaho Supreme Court, applying a “rational-basis test,” concluded that the 
statute creating a presumption for firefighters, was constitutional. Additionally, the 
Supreme Court agreed with the Industrial Commission’s conclusion that the City 
had failed to rebut the presumption by merely attempting to disprove the 
underlying scientific premise of the legislation, rather than by showing Nelson’s 
leukemia was unrelated to his employment as a firefighter. Attorney fees and costs 
were awarded to Nelson.

Nelson v.  City of  Pocatel lo
A p r i l  2 9 ,  2 0 2 2  – I d a h o  S u p r e m e  C o u r t  D e c i s i o n

48



9/23/22

24

PTSI compensable for First Responders when:

•Diagnosed by psychologist, psychiatrist, or counselor 
trained in PTSI

And

•Clear & convincing evidence PTSI caused by events at 
work

•No physical event needed (unlike all other claims)

Post-Traumatic  Stress Injury (PTSI)
I d a h o  C o d e § 7 2 - 4 5 1
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Post-Traumatic  Stress Injury (PTSI)
I d a h o  C o d e § 7 2 - 4 5 1
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•Exclusions from coverage:
1. Personnel-related action
2. Disciplinary action
3. Changes in job duties
4. Job evaluation
5. Employment termination

Post-Traumatic  Stress Injury (PTSI)
I d a h o  C o d e § 7 2 - 4 5 1
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Class code Description Claims Time loss 
claims

Medical Benefits Paid
(on indemnity claims only)

Indemnity Paid

Ambulance service 
companies and EMS providers 
and drivers

10 4 $22,419 $114,605

Firefighter, fire inspectors, 
dispatchers

20 9 $235,721 $305,802

Not classified 7 5 $8,773 $29,604
Police, law enforcement, 
dispatchers

25 15 $227,179 $547,648

Volunteer firefighter paid 
under $300/year

5 1 $0 $0

TOTAL 67 34 $494,094 $997,661

Industr ial  Commission PTSI  Stat ist ics
J u l y  1 ,  2 0 1 9  – M a y  1 6 ,  2 0 2 2
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Q&A
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