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THE FIVE FAULTS

H O W  TO  AVO I D  A  M E D I A  C R I S I S

C R I S I S  
C O M M U N I C AT I O N S
L O O K I N G  A R O U N D  C O R N E R S
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THE FIVE FAULTS

Rules & Regulations

Data & Technology

Social Exuberance

Sexism & Diversity

CEO & Celebrity Styles

S . T. O . P.
S T R A T E G Y
T I M I N G

O P P O R T U N I T Y
P R O B L E M
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PEOPLE PROBLEMS

Parody
People
Pets
Philanthropy
Policies
Politics
Pollution
Prayer
Prison
Profits

R A P I D  
R E S P O N S E
T E A M
T R A I N I N G
T R I A G E
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ACT NOW

Regret

Resolve

Reform

Restitution


