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This session will cover… 

 Options for Increasing Collection Rates
 Getting Started with a Collection Agency
 Discharging Uncollectable Debt
 Essential Navigator Reporting Tools
 Financial Court Data Website – Assessed/Collected Compare
 Helpful Resources 
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Options for Increasing 
Collection Rates

 Increasing Tax Intercept Collection
 Increasing Portal Payment Traffic
 Increasing Stakeholder Involvement
 Contract with Collection Agency
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Increasing Tax Intercept Collections

Ensure Financial Due Dates are Entered in Navigator (Odyssey)
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Increasing Portal Payment Traffic

Importance of Deferred Payment Plans
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Increasing Stakeholder Involvement

Communication Between Judges, Clerks and Other Stakeholders

Greater coordination between judges, clerks and other criminal justice agencies, in particular 
state parole and county probation. 

Some norms to consider:

 Establishment and adherence to procedures 

 Clear roles and lines of responsibility 

 Clear expectations for compliance 

 Short time periods for compliance 

 Quick responses to non-compliance
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Contract with Collection Agency

Title 19 - Criminal Procedure - Chapter 47 – Dispositions of Fines, Forfeitures, and Costs

19-4708. Collection of debts owed to courts — Contracts for collection. (1) The supreme court, or the 
clerks of the district court with the approval of the administrative district judge, may enter into contracts 
in accordance with this section for collection services for debts owed to courts. The cost of collection shall 
be paid by the defendant or juvenile offender as an administrative surcharge when the defendant or juvenile 
offender fails to pay any amount ordered by the court and the court utilizes the services of a contracting 
agent pursuant to this section.

Counties currently utilizing Collection Agency Services*:
 Bannock County 
 Gooding County 
 Jerome County 
 Kootenai County 
 Latah County 
 Nez Perce County
 Twin Falls County
 Washington County

*several other counties currently  participating with on-boarding process  
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Getting Started with a 
Collection Agency



•  9

Collection Agency

Getting Started - Contract

• Contract Negotiations
o Contract requires approval of the administrative district judge
o Legal advice to be provided by county attorneys
o Agency compliance with the collection of court debts per statute/Fair Debt Collections Act

• Other Important Details to Consider:
o Clarity for the percentage amount being charged
o Clarity for the minimum amount of debt turned over
o Clarity on the age of the debt
o Clarity on accepting payments from Tax Intercept/JRI
o Clarity to withdraw a case from the agency based on court order
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Collection Agency

Getting Started Navigator (Odyssey)

Request Kickoff Meeting with Navigator Financial Team

• Gather Collection Agency Contact Information (sFTP Requirements)

• In-depth review of  mandatory court processes
o Update Navigator Rights & Roles as needed

• Review any collection statuses on cases:
o  Existing Contract – Restarting
o New Contract but previously used the collections processing

 In-depth review Idaho Money Due:
o Age of debt Review
o Amount of debt review
o Discharging Debt Review – (may require additional steps “clean-up” for new processing)
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Discharging Uncollectable 
Debt
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Idaho Infraction Rule 9

Discharging the Judgment

Idaho Infraction Rule 9. Judgment - Fixed Penalty Plus Court Costs for Infractions - Withheld Judgment and 
Suspended Penalties Prohibited - Deferred Payment Agreements. (Previous Discharge Rule Repealed)

(g) Discharge of Judgment. If, after entry of a judgment for the payment of a penalty, court costs or payment of 
money to any person or entity, the court determines that the unpaid portion of the judgment is not reasonably 
collectible for any reason, the court may enter an order discharging the judgment and close the file. A discharge 
of a judgment on a citation may be entered by endorsing the word "discharged" on the face of the citation 
together with the date and the signature of the court. Such discharge may be signed and entered by the clerk at 
the direction of the court. The entry of a discharge of judgment shall not affect the judgment other than to satisfy 
the duty to pay the balance of the penalty, court costs and the payment of money to any person or entity; 
provided, such discharge does not satisfy the duty of the defendant to pay victim's restitution ordered pursuant 
to Chapter 53 of Title 19, Idaho Code, nor prevent the victim from enforcing the order by execution pursuant 
to section 19-5305, Idaho Code.
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Idaho Misdemeanor Criminal Rule 9

Discharging the Judgment

Idaho Misdemeanor Criminal Rule 9. Judgment of Conviction and Sentence - Judgment of Acquittal.

(c) Discharge of Judgment. If, after entry of a judgment for the payment of a penalty, court costs or payment 
of money to any person or entity, the court determines that the unpaid portion of the judgment is not 
reasonably collectible for any reason, the court may enter an order discharging the judgment and close the 
file. A discharge of a judgment on a citation may be entered by endorsing the word "discharged" on the face 
of the citation together with the date and the signature of the court. Such discharge may be signed and 
entered by the clerk at the direction of the court. The entry of a discharge of judgment shall not affect the 
judgment other than to satisfy the duty to pay the balance of the penalty, court costs and the payment of 
money to any person or entity; provided, such discharge does not satisfy the duty of the defendant to pay 
victim's restitution ordered pursuant to Chapter 53 of Title 19, Idaho Code, nor prevent the victim 
from enforcing the order by execution pursuant to section 19-5305, Idaho Code
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Discharging the Judgment

Key Takeaways

 If the court determines that the unpaid portion of the judgment is not reasonably collectible 
for any reason, the debt may be discharged

 The entry of a discharge of judgment shall not affect the judgment other than to satisfy the 
duty to pay the balance of the penalty and court costs

 Restitution money due is not  to be included when discharging debt
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Essential Navigator Reporting 
Tools

Idaho Money Due Custom Report
& 

More
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Navigator (Odyssey) – Idaho Money Due Report

Report Parameter Options
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Navigator – Idaho Money Due Report
No Payments and/or Missing Due Date (Due Date is a mandatory field for Tax Intercept Process)
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Navigator – Idaho Money Due Report

Due Date Missed – Oldest to Newest
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Navigator – Idaho Money Due Report

Case Party Balance – Smallest to Largest
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Navigator (Odyssey) Essential Reporting 

Other Helpful Reports & Court Process Guides

• KB0012105 - Overdue Debt Collections for All Case Types Court Process
• KB0012104 - Idaho Cases with Collection Status Court Process
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Court Data Website
Financial Dashboard

Assessed/Collected Compare
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Court Data Website

Financials Court Data Website

•Navigate to website:  https://courtdata.idaho.gov/
•Select: Financial Data at the top of the page

•Once the dashboard populates click the Assessed & Collected button

https://courtdata.idaho.gov/
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Court Data Website

Financial Data Dashboard – Filter Ribbon
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Court Data Website

Financial Data Dashboard– Filter Ribbon Selections

•Select: Assessed Button 
Note: the page should default to this button (the button will have a dark blue appearance)

•Select: County Fiscal Year button
         Note: the button will have a dark blue appearance

•Filter: Location > Expand District > Select County
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Court Data Website

Financial Data Dashboard– Filter Ribbon Selections

•Filter: Case Category: Felony (Example)

•Copy and paste filtered numbers into an Excel Document
•You may select another filter, as desired,  for assessed
• Copy results into your spreadsheet  
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Court Data Website

Financial Data Dashboard -  Assessed -  Excel Sample
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Court Data Website

Financial Data Dashboard – Reset for Collected Amounts

• Select: Clear All Filters button

• Select: Collected Button

• Reset filters to the same elements chosen for assessed
o Copy and paste filtered numbers for collected into the Excel Document
o You may select other filters, as chosen when gathering assessed data
o  Copy results into your spreadsheet  
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Court Data Website

Financial Data Dashboard– Collected - Excel Sample
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Financial Data Dashboard

Assessed/Collected Excel

Please reach out to our team to 
request additional information.

Odyssey Financials: 
OdyFin@idcourts.net
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Helpful Resources:
ServiceNow Knowledge Base Court Process Guides:

• KB0010740 - Idaho Money Due (v2) Report Court 
Process

• KB0012105 - Overdue Debt Collections for All Case 
Types Court Process

• KB0012104 - Idaho Cases with Collection Status Court 
Process

ServiceDesk:   https://idcourts.service-now.com/home

Email any questions or requests for assistance:

Odyssey Financials OdyFin@idcourts.net

https://idcourts.service-now.com/home
mailto:OdyFin@idcourts.net
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Thank you!
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