
 
KOOTENAI COUNTY 

invites applications for the position of:
 

Chief Deputy Assessor
 

DEPARTMENT: Assessor - Administration

SALARY: $72,501.00 - $105,127.00 Annually 

OPENING DATE: 03/08/21

CLOSING DATE: Continuous

SUMMARY:

CHIEF DEPUTY ASSESSOR
 

“Our mission is to provide professional, courteous service to the public with regard to the
equitable valuation of all properties in Kootenai County.”

 
APPLY ONLINE AT https://www.governmentjobs.com/careers/kcgov AND ATTACH COVER

LETTER, RESUME AND COMPLETE ALL SUPPLEMENTAL QUESTIONS
 

 
THE POSITION: Performs a wide variety of managerial and administrative tasks designed to
ensure the effective and efficient daily operations of the County Assessor’s Office, including the
Administration, Appraisal (Residential, Commercial, Specialized), Land Records and Motor
Vehicle Divisions and assumes full responsibility of the department in the absence of the County
Assessor.

$72,501 to $105,127 per year depending on experience
Public Employees Retirement System of Idaho (PERSI), a pension plan with five year
vesting, 11.94% employer contribution, and a lifetime payout upon retirement
Excellent and comprehensive benefits package.  For example, employee-only
medical/dental/vision premium of only $55.33 per month (nicotine free rate).  View our
entire benefits package.
Public Student Loan Forgiveness Program

 
View the full job description.
 
DO YOU QUALIFY?

Do you have a Bachelor’s degree from an accredited university in Business Management
or related field? Note: Master’s degree preferred.

https://www.governmentjobs.com/careers/kcgov
http://www.kcgov.us/departments/personnel/benefits/default.asp
https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation/public-service
https://www.governmentjobs.com/careers/kcgov/classspecs/1052499?keywords=chief%20deputy%20assessor&pagetype=classSpecifications


Do you have a minimum of 3 years of supervisory and management level experience?
Have you successfully completed Courses 101, 201, and 301 by the Idaho State Tax
Commission (ISTC / IAAO)?
Do you have experience in the appraisal field at or above the Senior Appraiser level?
Note: Ad Valorem experience preferred.
Do you have 3 years progressive technical experience in appraisal software applications?
Do you possess or have the ability to obtain a valid driver’s license, and are you
insurable?

 
THIS IS THE JOB FOR YOU IF:

You have knowledge of the functions of the Assessor’s Office.
You have knowledge of property tax laws, International Association of Assessing Officers
(IAAO) standards of practice and Ad Valorem appraisal.
You can represent the Assessor’s Office in dealings with various state and county officials,
and at hearings before judicial and quasi-judicial bodies and defend property appraisal
and assessment decisions.  
You have excellent verbal and written communication skills
You are able to mentor, team-build, supervise and motivate employees to accomplish
department goals.
You are able to cordially and professionally deal with people even in difficult situations

 
CONTACT US:
Human Resources (208) 446-1640
kchr@kcgov.us
 
OUR LOCATION: Located in beautiful northern Idaho, and home to approximately 150,000
residents, Kootenai County is surrounded by scenic mountains and more than twenty pristine
lakes--an outdoor enthusiast's dream. The largest city and county seat is located in Coeur
d'Alene and is on the majestic shores of Lake Coeur d'Alene. With a low crime rate and cost of
living that is below the national average and significantly less than in larger cities, it is an ideal
place to call home. Click here to learn more about living in Kootenai County.     
  
TO APPLY: Apply online at https://www.governmentjobs.com/careers/kcgov  Must successfully
pass the County’s pre-employment and subsequent drug tests. 
  
Equal Opportunity Employer/Vets Preference/Drug Free Workplace 
  
  

Supplemental Questions

Chief Deputy Assessor
INSTRUCTIONS:   Not providing each of the following listed items may cause your application to
be deemed as non-responsive:   (1) Cover Letter; (2) A Completed Application form (i.e., through
the County’s on-line application system); (3) Resume; (4) References; (5) Responses to each
question in the Supplemental Questionnaire.  Respond to all fields in the application and
Supplemental Questionnaire and leave no blanks.  Your responses to each of these items is
REQUIRED and will be used to initially determine if applicants meet the employment
requirements and standards.  This information will be critical in the subsequent competitive
assessment to identify those applicants for interview and examination.  Information on your
resume and on application forms will not be accepted in lieu of responses to the Supplemental
Questionnaire.  Do not provide statements such as “N/A” or “na” or "See Resume" or "See
Application" -- as these are not acceptable answers.  Use the outline format specified in the
question to organize your responses.  Be thorough yet succinct and provide the necessary
information and details to demonstrate you meet the requirements, or that you have the
necessary transferrable knowledge and skill-sets to be considered for the position.  You may
attach a separate sheet and type "see attached" in the required field for each question.  If you
are attaching a separate document to answer the Supplemental Questionnaire, the responses
should be limited to 1 page each and upload the page as an attachment.  Answer all questions in

mailto:kchr@kcgov.us
http://www.kcgov.us/departments/personnel/living.asp
https://www.governmentjobs.com/careers/kcgov


a thorough and complete manner, as your responses may be used to determine your overall
score.  If you are invited to a selection interview(s), by submitting your application and responses
to this job posting, you thereby agree, and authorize, that your responses will be verified by
checking references.  

 

:

:

:

APPLICATIONS MAY BE FILED ONLINE AT: 
http://www.kcgov.us/departments/personnel/jobs/

451 N Government Way
PO Box 9000
Coeur d'Alene, ID 83816
(208) 446-1640

kchr@kcgov.us

Position #2021-00041
CHIEF DEPUTY ASSESSOR

CK

Chief Deputy Assessor Supplemental Questionnaire

 
* 1. For this application we require a cover letter as well as resume. Please verify that you

have attached a cover letter and resume prior to submitting this application.
 Yes     No

 
* 2. If you are a veteran, did you attach a copy of your DD214?

 Yes     No
 
* 3. INSTRUCTIONS (CDA): Not providing each of the following listed items may cause

your application to be deemed as non-responsive: (1) Cover Letter; (2) A Completed
Application form (i.e., through the County's on-line application system); (3) Resume;
(4) References; (5) Responses to each question in the Supplemental Questionnaire.
Respond to all fields in the application and Supplemental Questionnaire and leave no
blanks. Your responses to each of these items is REQUIRED and will be used to
initially determine if applicants meet the employment requirements and standards.
This information will be critical in the subsequent competitive assessment to identify
those applicants for interview and examination. Information on your resume and on
application forms will not be accepted in lieu of responses to the Supplemental
Questionnaire. Do not provide statements such as "N/A" or "na" or "See Resume" or
"See Application" -- as these are not acceptable answers. Use the outline format
specified in the question to organize your responses. Be thorough yet succinct and
provide the necessary information and details to demonstrate you meet the

http://www.kcgov.us/departments/personnel/jobs/
mailto:kchr@kcgov.us


requirements, or that you have the necessary transferrable knowledge and skill-sets
to be considered for the position. You may attach a separate sheet and type "see
attached" in the required field for each question. If you are attaching a separate
document to answer the Supplemental Questionnaire, the responses should be
limited to 1 page each and upload the page as an attachment. Answer all questions in
a thorough and complete manner, as your responses may be used to determine your
overall score. If you are invited to a selection interview(s), by submitting your
application and responses to this job posting, you thereby agree, and authorize, that
your responses will be verified by checking references. UNDERSTANDING: I have
read, I understand, and I accept the instructions above.

 Yes     No
 
* 4. RELEVANT EXPERIENCE A (CDA): Describe your work experience and explain how it

relates or transfers to the role of Chief Deputy Assessor. Be sure to address the
following. (A) The size of the department and organization in terms of (i) the number
of employees in the department; (ii) the number of employees you directly
supervised and the number of years you served in the role of manager.

* 5. RELEVANT EXPERIENCE B (CDA): Describe your work experience and explain how it
relates or transfers to the role of Chief Deputy Assessor. Be sure to address the
following. (B) If your experience is at a public entity, in an Assessor's Office, specify
so and identify the total county population, square miles of jurisdiction, and total
parcel count in the jurisdiction; otherwise if your experience is not at an Assessor's
Office or at a non-public entity, then specify so, and identify the size of the entity in
terms of total number of employees, annual revenue or transactions in dollars and
quantity (specify the unit of measure).

* 6. RELEVANT EXPERIENCE C (CDA): Describe your work experience and explain how it
relates or transfers to the role of Chief Deputy Assessor. Be sure to address the
following: (C) Describe your background and experience in appraisal and specify
whether it is Ad Valorem appraisal experience or Fee Appraisal experience.

* 7. RELEVANT EXPERIENCE D (CDA): Describe your work experience and explain how it
relates or transfers to the role of Chief Deputy Assessor. Be sure to address the
following.(D) Identify and elaborate on any other factor of consideration that will
demonstrate how your work experience relates and is transferrable to the duties and
responsibilities of Chief Deputy Assessor.

* 8. CHANGE MANAGEMENT (CDA): The Chief Deputy Assessor is expected to play a
pivotal role in change management. Describe a recent successful change
management project at your entity. What challenges did your entity face? In what
capacity were you involved in the change initiative? What role did you play? How did
your organization overcome these challenges? What impact the changes have on the
organization? What was learned by the experience?

* 9. MICROSOFT EXCEL: Please identify your level of proficiency that best identifies your
expertise in Microsoft Excel:



 No work experience with Excel
 Less than one year's worth of work experience creating some spreadsheets
 At least 1 year work experience creating spread sheets with formulas
 2 years, or more, work experience creating spread sheets complex formulas,

graphs and charts
 Have taught classes in Excel; or have 5 years, or more, work experience creating

spread sheets complex formulas, statistical analysis, graphs, charts and pivot tables
* 10. AD VALOREM APPRAISAL COMPUTER SYSTEMS EXPERIENCE (CDA): (Check all that

apply and upload a separate sheet to identify duration or specify other system(s).)
 Proval / Thomson Reuters Aumentum Tax
 Vanguard CAMA System
 Other CAMA System
 Database or Image Management System
 Pictometry
 ESRI GIS Arc-View Products or other GIS systems
 None of the Above
 Other System(s) – Please specify

* 11. SOLVING DIFFICULT & CHALLENGING SITUATIONS (CDA): The CHIEF DEPUTY
ASSESSOR will interact with a diverse group of individuals to solve problems. These
groups and individuals may include county staff, neighborhood residents, property
owners, and other stakeholders. Please describe a situation in which you have led
and worked with a diverse group of individuals to resolve a difficult problem. Describe
the approach and principles that guided you, and the ultimate outcome.

* 12. PERFORMANCE MANAGEMENT (CDA): The Chief Deputy Assessor is expected to play
a pivotal role in implementing a performance management approach to effectively
manage and monitor the work progress of the department. Describe your experience
in developing and implementing in-house performance measures, KPIs and metrics
for an Assessor's Office (or for the department / office you managed).

* 13. LEGISLATIVE ISSUES (CDA): Please describe your experience interpreting complex
legislation and/or rules to develop and implement recommendations for operational
policies or procedures. Specify a recommendation you have made, your role, the
stakeholders involved, and the outcome.

* 14. ACCOMPLISHMENTS (CDA): Kootenai County is interested in knowing how your
experience and skill-sets are transferrable to the role of Chief Deputy Assessor.
Please provide a summary of one work accomplishment that best demonstrates how
your experience, skill-sets, talents and abilities are adaptable to the role of Chief
Deputy Assessor. This could be a direct example of actual appraisal experience, or it
could be experience in a different field of work, which demonstrates transferrable skill
sets that are directly adaptable to the role of Chief Deputy Assessor. Please outline
your response using the "STAR" method as described below. Please keep your
response to no more than one pages in total length. "STAR" is an acronym meaning:
S = SITUATION - Provide a brief overview/description of the situation that you faced.
T = TASK - Describe and explain the task(s) you performed. Was it a part of a team?
Give examples showing what you did and how you empowered others to act. What
role did you play? A = ACTION - Describe actions and the steps that were taken.
What steps did you perform? R = RESULT - Describe the outcome or result. What
result was achieved? What was learned? What would you do differently and could
anything be improved upon for the next or similar project? Why?



* Required Question


